No Recourse
North East “,

NRPF and International Students Meeting Notes Partnership 2,'.‘
Friday 2" December 2022

Present — Dave Black (GREC — Chair); Susan Bains (NRPF Tackling and Preventing Destitution Project
Coordinator - Minutes), Olushola Ajide (Fountain of Love church), Filippo Antoniazzi (Director for
Student life, RGU), Cathy Beattie (Home-Start Aberdeen), Maggie Chapman (MSP Scotland ), Laura
Keith (Turning Point Scotland, NRNE Co-ordinator), Jennifer Macrae (NHS Grampian Senior Primary
Care Link Practitioner), Leonfox Marwick (on behalf of Stephen Flynn MP), Julie McLennan
(University of Aberdeen), Joe Ochei(City of God church), lona Rennie (Shelter Scotland; NRNE
Partnership Coordinator), Logan Unwin (Parliamentary Assistant for Kevin Stewart MSP), Matilda
Wemegah (on behalf of Audrey Nicoll MSP), Joe Whimster (University of Aberdeen )

Apologies:

Roda Bird (Equality & Diversity Assistant at NHS Grampian), Nicola Dickie (NHS Grampian Health
Visitor Team Lead), Gerry Keogh (NHS Grampian - Specialist Nurse Child Protection), Megan Ley (NHS
Grampian), Jemma Murdoch (University of Aberdeen)

Background to this meeting

This meeting has been called as we reach the point where we wonder what more we can do as
organisations on the ground when the problems are often systemic in nature. The Home Office has
clearly encouraged the increase in international students (e.g. promotional advertising in Nigeria)
and the re-introduction of the 20 hour per week permission to work has attracted a more mature
demographic (often bringing their families with them). Covid has also played a part in changing the
country of origin of our international students, and this again affects the demographic.

This policy from Westminster has been without any extra support for local areas who at short notice
need to react to the increased needs of larger numbers of international students (all with a status of
NRPF) especially those with families. On the ground we are hearing of increasing pressure on
services (e.g. lack of suitable and affordable housing; no school places available; people who have
paid their NHS surcharge being unable to register with a GP). The universities themselves have
provided extra staff support workers and other additional support (e.g. breakfast clubs, much more
realistic messaging for prospective students about the local situation in Aberdeen etc.,) but the
numbers involved are unprecedented. There will be further cohorts of international students
arriving in January 2023.

However, the devolved matters such as education and health need to be addressed by the Scottish
Government and Local Authorities and we are hoping to increase collaboration in this space and
today in particular to hear from the elected representatives for our area about what can be achieved
at parliament level.

Updates from partners
Joe Whimster (UoA):

In September 2022 University of Aberdeen saw a total of 1,300 international students arrive from a
broad range of markets. It’s still too early now to say what the figures will be in January 2023, but
500 CAS (Confirmation of Acceptance for Studies) have been issued. Projections look similar to
January 2022, but that number was up significantly on previous years. The full intake numbers will
be known in February. The mix of countries of origin is also very different — whereas previously 70%
of international students were from China, now 80% of students come from the 5 countries: China,



Nigeria, Ghana, India and Bangladesh. There has also been a big increase in people bringing their
families which is reflective of a shift to the South Asian and West African markets.

Joe O (City of God church):

The policy of the UK Government in re-instating post study work visas is causing these changes. The
policy of different fees for different countries is not right.

Filippo (RGU) — There will be 500 international students in the January intake. This figure includes
students from the Navitas International college (a feeder college) This is slightly up on last year, but
those figures were a massive increase from the previous years. The figure for the whole of the UK is
0.9 dependants are here for every 1 student (i.e. around 30,000 Nigerian students brought 27,000
dependants, and this amount has never been seen previously).

The effort to change the messaging prior to arrival in the UK is not complete but has changed to give
a much clearer estimation of:

e need to plan for temporary accommodation of at least one month before finding a suitable
place

e monthly outgoings

e indications as to the availability of schooling and

e availability as well as cost of childcare.

A new development (in the last two intakes) has also been a survey going out with the CAS to ask
about dependents, including the ages of children.

RGU had a separate meeting with Kirsty Chapman about the issue of getting dependents into
education, and the problem of university intakes in September and January not fitting into planning
by numbers taken in June model currently used in schools.

Kirsty responded that there is no easy answer on school places — there is a little bit of slack in the
system but not as much as would be needed to cope with the numbers now coming with
international families. Of course, the Ukraine situation is part of the equation, and another
exacerbating factor is the lack of suitable accommodation meaning that it’s difficult to know where
the nearest school will be. She will be attending a meeting at the Council in two weeks’ time to
discuss this further and will ask how many children are still waiting to be placed. There is no plan for
how to fix this problem.

Joe said that he has been working with West African students and the City Council (Education
Committee and Head of Education) and that a problem he recognised was that the statistics being
used to fix teacher numbers were not working. It is taking three months to get students into fixed
accommodation so the catchment areas are not known in time, so a new rule is that a student can
be allocated anywhere, and buses will be provided for free — but some children are now having to
take two buses per trip to get across the city to school.

He would encourage an urgent meeting with Education to be set up — Dave to follow up.

Shola — The Fountain of Love Church has run two sessions of support on the academic side for adult
students, as there are people who are fearful of being asked to leave the country if they are not
meeting academic targets and there has been a higher rate of failure than usual. How are the
universities managing this?



Filippo - RGU has a legal duty under their license with the Home Office so there are constraints
around standards (if RGU loses their license then the whole business model would fall apart).
However support workers use a caring methodology to address these problems and additional
support has been provided this year around academic issues.

Maggie — asked RGU and UoA — can you ask students bringing dependents what support needs they
have? How are they best able to give the Council as much information in advance as possible?

Filipo — RGU will be requesting information again in the next ten days. They collected numbers and
ages of dependants in the last two cohorts, but no details yet on languages or additional support
needs.

Joe W - will take this back to UoA but figures will not be available until February at the earliest.

Jen McR - The situation is worst in the north of the city due to this being the area where most
Ukrainians have been settled. (e.g. Dyce Primary has created new classes) As regards GP practices,
the latest information is that 3 have closed but just today it was reported that 10 out of 26 surgeries
in the city have now stopped taking new patients. There is a new designation for some people
seeking asylum, including families. She has been in touch with the three primary care leads abut this
issue and is waiting to hear from them.

Shola - raised the issue of lack of access to dentists, which is a problem for everyone, although he
had heard that 10 practises do now have open books, but there are waiting lists and some places are
not available until January at the earliest. He has also heard complaints that people have paid
upwards of £3,000 in IHS (immigration health surcharge) for their family and are not able to register
with a GP. The UK Government promotional video is still circulating which says they are ‘looking for
the brightest and best to come to the UK —this is like a bullet which once it has been shot, can’t be
pulled back!

Joe felt that the communication gap needs to be closed between UKVI and local councils, NHS etc —
they have the numbers around how many visas are issued and where people are going and so they
could forewarn those areas. If, for example, NHS Grampian were given their ‘share’ of the IHS
surcharge to cover the extra patients arriving?

Note: Income raised from the IHS goes to general UK government funds and is then distributed to
devolved health administrations under the Barnett formula. (source: HM Gov website, October 2021)

Kirsty stated that everyone is affected by the lack of GP places. In Aberdeen the issue is not the
money, but a lack of qualified GPs. Joe agreed and pointed out that in the boom years of oil and gas
(2000-2008) the numbers were as high and there were no such problems then, the aftermath of
Brexit has not helped. Kirsty advised we should double check our statistics and draft something.

Julie (AU) — asked about whether the GP surgeries were clearing their books of graduate students
who had since moved away, thus freeing up spaces? Jen replied that de-registration would happen
automatically if they moved away within Scotland.

Dave — said that we should bring in COSLA and NHS Scotland to look at this problem.

Kirsty suggested that we should write to Scottish Government; even though immigration is not
devolved, it would still be helpful to highlight the issues facing international students in Scotland.

Maggie suggested we send letters to both Scot Gov health and education departments about
pressures on health and education services. Action: NRNE partnership to write to i) Humza Yousaf,



MSP, the Cabinet Secretary for Health and Social Care and ii) Shirley-Anne Somerville, MSP, Cabinet
Secretary for Education and Skills. Maggie has also offered to take the numbers from her monthly
meeting with NHS Grampian.

There was a brief discussion about the ethics of the promotion of UK study places by agents in other
countries (e.g. the availability of working 20 hours per week) and Filippo re-iterated that the
universities use well trusted agents but that the problem can be that once the information gets into
informal networks, then it’s hard to reign in misinformation. A question was raised about the
concern over rejection of post-study visa requests by those who have claimed from Hardship Funds.
(During Covid, the NRPF restriction was lifted but it has been re-instated.) Julie (UoA) mentioned
that the University Emergency funds are just for one-off immediate hardship, and are not available
for month-to-month maintenance.

Dave also raised the issue of local media reporting and the negative misconceptions which are being
fuelled. It is also a concern that details of the hotels housing people seeking asylum are being
reported. Link here to the P&J article:

https://www.pressandjournal.co.uk/fo/news/aberdeen-aberdeenshire/5000824/aberdeen-schools-

rolls-refugees-students/

Shock schooling cost of Aberdeen's 'influx' of refugee and student families. An "influx" of
immigration into Aberdeen has left councillors feuding - as the "massive impact" of Ukrainian
refugees and overseas students on the city

Shola — mass messaging is needed to tackle xenophobia. There is a good article which explains the
Nigerian students’ (and dependants’) contribution to the economy in the UK (possibly this link:)

https://punchng.com/nigerian-students-dependants-contribute-1-9bn-to-uk-report/

Joe —we need to inform and educate the public and counteract the biases in the media, and explain
that students are not a liability but a benefit.

It was agreed that the Partnership will draft a joint letter to send to the Press & Journal to raise the
matter; this can be co-signed by Partner organisations and the elected representatives. (Action:
Dave to circulate draft for comment)

Next meeting: 24/2/23 at 10am

*NB See next page for summary List of Actions


https://www.pressandjournal.co.uk/fp/news/aberdeen-aberdeenshire/5000824/aberdeen-schools-rolls-refugees-students/
https://www.pressandjournal.co.uk/fp/news/aberdeen-aberdeenshire/5000824/aberdeen-schools-rolls-refugees-students/
https://punchng.com/nigerian-students-dependants-contribute-1-9bn-to-uk-report/

List of actions at 2/12/22

Action

Person(s)

Arrange a meeting with Education Department
at ACC to liaise on student families

Dave to set up

Invite COSLA and NHS Scotland to participate in
the discussion around GP capacity not only in
Aberdeen as regards international students and
dependants

NRNE Facilitators

Write to i)Humza Yousaf, MSP, the Cabinet
Secretary for Health and Social Care and ii)
Shirley-Anne Somerville, MSP, Cabinet
Secretary for Education and Skills

NRNE partnership-
Susan to draft and circulate

Letter to Press & Journal raising the issue of
reporting on international students which
reinforces misconceptions

Dave to circulate to partners before sending

Share access to the new NRNE website for
NRPF info and check specifically that the info on
the students’ pages is correct

Susan has contacted unis — any feedback
welcome

Send us anything your organisation does in the
way of NRPF counting for data collection

Every organisation

Liaise regarding provision at FolL and RGU for
Nigerian students and dependants, in general
but also around academic support

Shola and Filippo

Find out an up-to-date list of which GP
practices are closing

Jen to ask Ali Chapman and share with the
group

lona to extend awareness workshops for
students around tenancy rights and services
that Shelter offer

lona to contact Anna at UoA

Suggestion to liaise with Chris Fox re situation
with under-5s

Cathy at Home-Start

Link with maternity services

NRNE facilitators group

Respond to Marywell Health Centre survey

NRNE facilitators group

Look at improving messaging around No duty to
report to Home Office and making people feel
safe to approach agencies with NRPF problems

NRNE facilitators group




