
NRPF and International Students Meeting Minutes 

Monday 12th May 2023 

Present – Dave Black (GREC – Chair), Iona Rennie (Shelter Scotland; NRNE Partnership Coordinator), 

Susan Bains (NRPF Tackling and Preventing Destitution Project Coordinator - Minutes), Olushola 

Ajide (Fountain of Love church), Cathy Beattie (Home-Start Aberdeen), Laura Keith (Turning Point 

Scotland, NRNE Co-ordinator), Julie McLennan (University of Aberdeen), Susan Morrison (ACVO), 

Jemma Murdoch (University of Aberdeen) and Camilo Torres Barragan (VP for Communities at 

Aberdeen University Students Union – Guest Speaker). 

Apologies: Filippo Antoniazzi (Director for Student life, RGU), Roda Bird (Equality & Diversity 

Assistant at NHS Grampian), Kirsty Blackman (MSP), Maggie Chapman (MSP NE Scotland), Ross 

Leven (ResLife and Student Help Point Manager, RGU), Megan Ley (NHS Grampian), Matthew 

McArthur (Aberdeen North Foodbanks Strategic Lead, Kings), Gwen Watt (Student Support Manager, 

NESCOL) and Joe Whimster (University of Aberdeen). 

 

Actions and comments from previous minutes 

In the response to our letter from the cabinet minister it was noted that the SAAS International 

Students’ Emergency Fund funding was highlighted. Details here: 

https://www.saas.gov.uk/files/645/saas-international-students-emergency-fund.pdf 

However, Jemma M (University of Aberdeen –UoA) noted that there are constraints in the eligibility 

criteria which means that it is difficult for most people with typical forms of student visa to access 

those funds. UoA has found it difficult to spend that money. 

 

Partner updates 

 

Jemma Murdoch (University of Aberdeen) 

The situation is fairly stable in terms of applications to the Hardship fund, which are down in 

number. A boost into the pot has meant that UoA can support everyone who applies. 

However, applications for money to cover tuition fees would not normally be successful, as the 

priority is for maintenance.   

The ‘Grab and Go’ facility has been very popular with both students and staff. Here people can pick 

up basic household items including food staples, clothing and basic toiletries. This will be in place 

until the start of July. 

A key issue is GP registrations - still finding people struggling to register. We are advising people to 

go via practitioner support services. 

We have also been encouraging people to apply for help with their housing deposits, but some 

international students are worried that this may affect their visas going forwards if they access this 

help. 

https://www.saas.gov.uk/files/645/saas-international-students-emergency-fund.pdf


Joe Whimster has sent an email which states that applications for postgraduate taught courses are 

up by 20%. 

Julie mentioned The Digital Poverty fund which has been extended - people can apply (via the 

Hardship scheme) for actual laptops rather than cash to buy them. 

Further information about both the Hardship and Digital Poverty funds can be found at this web 

address: 

https://www.abdn.ac.uk/students/support/money-matters-3400.php 

Dave stated that we could follow up on concerns about accessing hardship funds through our local 

community group connections if the University felt that would be helpful. 

 

Iona Rennie - Shelter Scotland 

Iona from Shelter Scotland mentioned that there had been spikes in approaches to the charity 

during peak student arrival times. The main issues being reported were: 

• quality of accommodation  

• lack of awareness of rights 

• high level of harassment 

In some cases, the police had been called but were unhelpful despite it being a criminal matter.   

Shelter Scotland encourages students to take matters to tribunal which is very important but it is 

difficult to get students to do this.  

In the meantime, we are also encouraging the local authority to do more via their Landlord 

Engagement office. A completed landlord complaint form would go into the council database, and 

this can show trends and patterns highlighting bad landlords. Iona sent the link to the Tenant 

Complaint Form for Private rented properties: 

https://forms.office.com/Pages/ResponsePage.aspx?id=aw-

pJD2_E02ip4k2nOs16z3tpk942n1HjXJkGEuko8xUQ0lBSzVJMUtIUUtDU0JWWlpJUkRGS0xVOSQlQCN0

PWcu 

 

The number of illegal evictions has increased. There have been 3 to 4 cases in a couple of months 

where the clients have not been entitled to local authority help and so Shelter Scotland has been 

providing emergency support. 

Case-workers at GREC could help if equality matters were involved. A Community Safety Hub session 

could also be a route if it is an equalities matter. Iona will contact Jordan there. 

Jemma said that at the University of Aberdeen they are creating a guide for private renting for 

students and she will consult with Iona about this. It's a good time of year to highlight this. Shelter 

Scotland runs rights-focused workshops - these can be recorded to reach more students and 

template letters are also available. 

 

 

https://www.abdn.ac.uk/students/support/money-matters-3400.php
https://forms.office.com/Pages/ResponsePage.aspx?id=aw-pJD2_E02ip4k2nOs16z3tpk942n1HjXJkGEuko8xUQ0lBSzVJMUtIUUtDU0JWWlpJUkRGS0xVOSQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=aw-pJD2_E02ip4k2nOs16z3tpk942n1HjXJkGEuko8xUQ0lBSzVJMUtIUUtDU0JWWlpJUkRGS0xVOSQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=aw-pJD2_E02ip4k2nOs16z3tpk942n1HjXJkGEuko8xUQ0lBSzVJMUtIUUtDU0JWWlpJUkRGS0xVOSQlQCN0PWcu


Laura K -Fairway Scotland 

Mentioned an increase in second tier enquiries regarding international students. 

Susan B – No Recourse NE NRPF Project Co-ordinator 

Susan reported that she had recently done training with the Aberdeen North East food bank and 

that the coordinator at Kings, Matthew McArthur, had given her figures from the last two years to 

show the increase in requests (mainly from students) for food parcels: 

From April 21 to March 22 they gave out 11 parcels to people citing No Recourse to Public Funds, 

feeding 33 people 

From April 22 to March 23 they gave out 482 parcels, feeding 1,739 people, so they have seen a 

massive jump in numbers. 

Matthew has signed up to join our sub-group meetings going forwards. 

Guest Speaker 

Camilo Torres Barragan (VP for Communities at Aberdeen University Students Union) – to speak 

about the Borderless campaign which started in Aberdeen but has recently been adopted as a 

national policy by the NUS. 

Camilo explained that there has recently been an obvious trend in more international students 

arriving every year to the UK, especially in January. There has been a change of demographic which 

means that students tend to be older, and more people are bringing their families.  

In the higher education sector universities are reliant on the fees from international students to 

make their budgets balance, but it feels that procedures are not always adjusted to make those 

students feel welcome. A university should be a home beyond borders, but with the background of 

the hostile environment many students from abroad feel singled out and in some cases that the 

university environment is effectively part of border control. For example, in Aberdeen University the 

process around visa monitoring had not been reviewed for 10 years and this was an undignified 

process where, in some cases, people had to come and sign in person every week or every month. 

However, In Aberdeen the Students Union has started a new way of engaging and last year many 

more international students were elected to Student Union roles. A good relationship has been built 

up with the university and changes are being made. 

 

The Borderless campaign came about because, looking at the wider picture, there seemed to be no 

consistency of procedure between different universities and sometimes even between different 

departments in the same university.  

The whole UK university system for international students is geared around those arriving from 

Europe, especially undergraduates, in September, and a cultural change is needed to make all 

international students feel welcome. The National Union of Students (NUS) has now adopted the 

campaign on a national basis to lobby the higher education sector. 

 

The Borderless campaign is divided into three sections: 



1.  Visa Monitoring - the aim would be to refine the process so that all universities have the same 

procedures. Good practice (which is already in place in some universities) would be to integrate the 

visa monitoring into regular attendance registration of the whole student body. 

2.   Equal opportunity of employment and experience.  At the moment, some internships and 

projects are only available to people from the UK or the European Union. A change of culture would 

make sure that 30% of the student body are no longer excluded from these opportunities.  

3. A plea for active recognition of students’ rights. The higher education sector is an influential one 

and the campaign would ask them to be more vocal about supporting international students.  After 

all this 22% of the student body are responsible for 70% of the revenue into the sector. 

The Students Union were pleased to see an active welcome extended to people fleeing the situation 

in the Ukraine, so it is possible.  

Locally there have been some good achievements. Aberdeen University has taken part in a review 

and there has been some cultural change. For example, last January a Fresher's Fair was provided in 

that month for the first time, and there has been more involvement of mature students. There is 

more awareness about issues facing international students and access to the Hardship Fund was 

widened. 

 

Shola (Fellowship of Love Church) 

The FOL church continues to provide support to their community on topics of cultural awareness, 

childcare, job club and academic support, recently including the topic of AI and ChatGPT.  Shola 

stressed that coming to the UK can be a life changing experience – and if this huge investment goes 

wrong it can lead to serious depression and even suicide attempts. The people coming to study are 

mostly middle class with 15-20 years' experience back home and it is important that the universities 

recognise the serious challenge of moral and emotional support which is sometimes needed. No-one 

is asking the universities to reduce the quality of the education delivered, but there is a call for more 

support and more responsibility to manage students’ expectations before they arrive. 

Camilo responded that this resonated with the experience at UoA but also from across the UK from 

what he had seen at national conference. He had heard of cases where students were returning 

home saying that they would not recommend the UK as a place to come to study. He offered to 

contact Shola if he could be of any help. 

 

Laura thanked Camilo for his talk and everyone for their updates.   

Next meeting:  July 2023, tbc 

 

List of actions at 12/05/23 

Action Person(s) 

Invite COSLA and NHS Scotland to participate in 
the discussion around GP capacity not only in 
Aberdeen as regards international students and 
dependants  

postponed 



Write to i) Humza Yousaf, MSP, the Cabinet 
Secretary for Health and Social Care and ii) 
Shirley-Anne Somerville, MSP, Cabinet 
Secretary for Education and Skills 
 

The letters were sent on the 9th Feb 2023. 

Automated reference number confirming 

receipt 02300342987 has been assigned. 

Susan to follow up if we have not heard within 

a month. Maggie Chapaman has offered to help 

and may be able to chase also. 

Update: A response from the Minister for 

Higher and Further Education (Jamie Hepburn 

MSP) was received on the 28/3 

Any feedback on this response – around SAAS - 

look at this at the next meeting 

 

Letter to Press & Journal raising the issue of 
reporting on international students which 
reinforces misconceptions  

Dave sent to P&J in early February. Still 
awaiting reply. He will chase by email and Joe 
also offered to contact them. 
No further response 

Send us anything your organisation does in the 
way of NRPF counting for data collection 

Every organisation as and when. 
Megan Ley (NHS) to send information re NRPF 
data to Susan B 

Continue to liaise with Health Visitors  Cathy at Home-Start- signposting- ongoing 
 

Link with maternity services  Megan R will contact maternity services in 
Aberdeen 

Look at improving messaging around No duty to 
report to Home Office and making people feel 
safe to approach agencies with NRPF problems 

Susan to add something to website – it is now 
added in the Health and Wellbeing NHS section 

Camilo to liaise with Fountain of Love Church Camilo and Shola 
 

 


